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Anpociguon eTolag avawopdg (Alyouatog 2023 - loUALoG 2024)

H Delivery Hero (Cyprus) Ltd, wg dpoxog MLypappLKWY UTINPECLWY SLAPECOAARNONG, OE CUPHOPYWON TIPOG
tov Kavoviopo (EE) 2019/1150 - Platform to Business, apéxel Swpedv Tpog ta cuvepyalopeva e To Foody
kataotrpata Eowteplkd Tuotnua Alekmepaiwong KatayyeAlwv yla tnv UTIOROAN ETLONHWY KATAYYEALWV
QVaPOPLKA PE TEXVOAOYLKA {NTAMPATA, CUMPTIEPLPOPEC 1 PETPA TIou AapPavel n Etalpeia oxetildpeva pe tig
Ynnpeoleg tng ta omola emnpedlouv TOUG OCUVEPYA(OHEVOUG ETILXELPNUATIKOUG XPAOTEG Kal TNV
SpaoctnpldTnTad ToUC. AVaAUTLKEG TTANPOWopleg yia To Eowtepkd Tuotnua Atekmepaiwong KatayyeAtwv tou
Foody pmopeite va Bpeite oto apbpo 28 twv avaptnuévwy Mevikwy Opwv kat Mpolmobéoswv Zuvepyaoiag Tou
Foody. Znpelwvoupe OTL TIPOKELTAL YLa ETILONHO TPOTIO EMIAUCNG TWV SLAPOPWY CAG TIOU APOPA ATIOKAELOTIKA
TN YN VOMLKA CUPHOpYwWaon tou Foody otov ev Adyw Eupwaikd Kavoviopo 1150/2019. MNa va €TIKOWVWVNCETE
Hadll pag yla epWINOELG OXETLKA HE TO Aoyaplaopd oag, XPNOLPOTIOLOTE ToV oUVSeapo "ETiikolvwvriote padt
pag" otnv LotooeAida tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTY) 0aG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMNEPAIQZHZ KATAITEAIQN ENIXEIPHMATIKQN
XPHZTQN

O apBpdg Twv KatayysAlwy Tou €AaBe kau Staxetpiotnke n Etapeia amd tov Alyouoto 2023 €wg Kat
ToV loUAL0 Tou 2024 avEp)ETaL O£ PNSEV. MnSevikdg eival Kat 0 aplBpdg Twy eEWSIKACTIKWY ALTIOEWY
emiluong Slapopdg peow SlapecoAdpnong mou eAaBe n Etalpela amod MAEUPAG TWV ETILXELPNHATIKWY XPNOTWV.
MaPEAKEL, OUVETIWG, Yyld TO XPOVIKO Sldotnua tou Auyouotou 2023 - IouAlou 2024 n Snpoocieuon
ETILTIPOCHETWY TIANPOPOPLWY AVAPOPLKA HE T AELTOUpyla KAL TNV QATIOTEAECHATIKOTNTA TOU E£0WTEPLKOU
ouoTNUaTOG SleKTtEpalwaong KatayyeAlwv Ttou Foody (TUToL KatayyeAlwv, HPECOG XPOVOG EeMefepyaoiag
KATAYYEALWVY, CUYKEVTPWILKA ATTOTEAECPATA UTIOBETEWV).

Regulation (EU) 2019/1150 | Platform to Business

Annual report (August 2023- July 2024)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company from August 2023 until the end of July
2024, amounts to zero complaints. The number of out-of-court dispute resolution mediations received by
the Company from business users is also zero. It is therefore unnecessary for the period August 2023 - July
2024 to publish any additional information on the functioning and effectiveness of Foody's internal complaint
handling system (i.e. main types of complaints, average time period to process complaints or aggregated
information regarding the outcome of complaints).
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Anpoociguon eToLag avawopdg (IovALog 2022 - loUALOG 2023)

H Delivery Hero (Cyprus) Ltd, wg TIapox0g EMLypApPLKWY UTINPECLWY SLAPECOAABNONG, OE CUPPOPPWON TIPOG
tov Kavoviopo (EE) 2019/1150 - Platform to Business, apéxel Swpedv Tpog ta cuvepyalopeva e To Foody
kataotrpata Eowteplkd Tuotnua Alekmepaiwong KatayyeAlwv yla tnv UTIOROAN ETLONHWY KATAYYEALWV
QVaPOPLKA PE TEXVOAOYLKA {NTAMPATA, CUMPTIEPLPOPEC 1 PETPA TIou AapPavel n Etalpeia oxetildpeva pe tig
Ynnpeoleg tng ta omola emnpedlouv TOUG OCUVEPYA(OHEVOUG ETILXELPNUATIKOUG XPAOTEG Kal TNV
SpaoctnpldTnTad ToUC. AVaAUTLKEG TTANPOWopleg yia To Eowtepkd Tuotnua Atekmepaiwong KatayyeAtwv tou
Foody pmopeite va Bpeite oto apbpo 28 twv avaptnuévwy Mevikwy Opwv kat Mpolmobéoswv Zuvepyaoiag Tou
Foody. Znpelwvoupe OTL TIPOKELTAL YLa ETILONHO TPOTIO EMIAUCNG TWV SLAPOPWY CAG TIOU APOPA ATIOKAELOTIKA
TN YN VOMLKA CUPHOpYwaon tou Foody otov ev Adyw Eupwaikd Kavoviopo 1150/2019. MNa va €TIKOWVWVNCETE
Hadll pag yla epWINOELG OXETLKA HE TO Aoyaplaopd oag, XPNOLPOTIOLOTE ToV oUVSeapo "ETiikolvwvriote padt
pag" otnv LotooeAida tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTY) 0aG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKMNEPAIQZHZ KATAITEAIQN ENIXEIPHMATIKQN
XPHZTQN

O aplBuog Twv katayyeAlwv Tou €Aae kat Staxelplotnke n Etalpeia katd tnv mepiodo 31n louAlou 2022, péxpL
KAl To TEAOG tou louAlou 2023 avépyetal o€ pPndev. Mndevikog elval kat o aplOpog Twy eEWSIKAOTIKWY
altioswy emiAuong Slagopdg péow Slapecordpnong ou eAafe n Etatpela amnd mAEUPAG TWV ETILXELPNUATLKWY
XPNOTWV. TMAPEAKEL, CUVETIWG, yld TO XPOVLKO SLAoTnua Tou louAlou 2022 - louAlou 2023 n Snpocieuon
ETILTIPOCHETWY TIANPOPOPLWY AVAPOPLKA HE T AELTOUpyla KAL TNV QOTIOTEAECHATIKOTNTA TOU E£0WTEPLKOU
ouoTnPaTog SlekTepalwaong KatayyeAlwv Ttou Foody (TUToL KatayyeAlwv, HPECOG XPOVOC EeMefepyaoiag
KATAYYEALWY, CUYKEVTPWILKA ATTOTEAECPATA UTIOBECEWV).

Regulation (EU) 2019/1150 | Platform to Business

Annual report (July 2022 - July 2023)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company within the period July 31, 2022, until the end
of July 2023, amounts to zero complaints. The number of out-of-court dispute resolution mediations received
by the Company from business users is also zero. It is therefore unnecessary for the period “July 2022 - July
2023" to publish any additional information on the functioning and effectiveness of Foody's internal complaint
handling system (i.e. main types of complaints, average time period to process complaints or aggregated
information regarding the outcome of complaints).
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Anpociguon eTolag avawopdg (Io0ALog 2021 - loUALOG 2022)

H Delivery Hero (Cyprus) Ltd, w¢ TIapox0g EMLypApPLKWY UTINPECLWY SLAPECOAABNONG, OE CUPPOPPWON TIPOG
tov Kavoviopo (EE) 2019/1150 - Platform to Business, Tapéxel Swpedv Tpog ta cuvepyalopeva e To Foody
kataotrpata Eowteplkd ZuUotnua Atekmepaiwong KatayyeAlwv yla tnv UmoBoAr emicnpwv KatayyeALwv
AVaPOPLKA PE TEXVOAOYLKA {NTHHATA, CUMPTIEPLPOPEG 1 PETPA TIou AapBdvel n Etalpeta oxetl{OPeva PE TLG
Ynnpeoleg tng ta omola emnpedlouv TOUG OCUVEPYA(OHEVOUG ETILXELPNHATIKOUG XPAOTEG Kal TNV
5pactnpldTNTa ToUuC. AVAAUTIKEG TTANPOWOpPLEC yia To EcWwTePKkO Tuotnua Atekmepalwong KatayyeAtwy tou
Foody pmopeite va Bpeite oto apbpo 28 twv avaptnuévwy Mevikwy Opwv kat Mpolmobéoswv Zuvepyaoiag Tou
Foody. Znpelwvoupe OTL TIPOKELTAL YLa ETILONHO TPOTIO EMIAUCNG TWV SLAPOPWY CAG TIOU APOPA ATIOKAELOTIKA
TN HN VOULKN CUPHOpYWaon Tou Foody otov ev Adyw Eupwriaiko Kavoviopo 1150/2019. Ma va eMKOWWVHOETE
padl pag yla epWTAOELG OXETIKA PE TO AOYyapLAoHO 0ag, XPNOLUOTIOLOTE Tov oUVSEopo "ETikovwvrote padl
pag" otnv totooeAida tou Foody 1] ETILKOWVWVIOTE PE TOV UTIEUBUVO TIWANTY OaG.

ETHZIA ANA®OPA EZQTEPIKOY ZYZTHMATOZ AIEKNEPAIQZHZ KATAITEAIQN ENIXEIPHMATIKQN
XPHZTQN

O aplBuog Twv katayyeAlwv Tou Aae kat Staxelplotnke n Etalpeia katd tnv mepiodo 12n louAlou 2021, péxpl
KaL To TEAOG tou louAlou 2022 avépyetal o€ UNSEY. MnSevikog elval kKal o aplOpog Twy eEWSIKAOTIKWY
altioswy emiAuong Slawopdq péow Slapecordpnong ou eAafe n Etatpela amnd MAEUPAG TWV ETILXELPNUATIKWY
XPNOTWV. MAPENKEL, CUVETIWG, yld TO XPOVLKO SLAotnua Tou louAlou 2021 - louAlou 2022 n Snpocisuon
ETUTIPOCHETWY TIANPOYOPLWY AVAPOPLKA e T Asltoupyla KAl TNV ATIOTEAECHATIKOTNTA TOU E£0WTEPLKOU
ouoTNUaToG SlekTepalwaong KatayyeAlwv Ttou Foody (TUToL KatayyeAlwv, HPECOG XPOVOG emMefepyaoiag
KATAYYEALWVY, CUYKEVTPWILKA ATTOTEAECPATA UTIOBETEWV).

Regulation (EU) 2019/1150 | Platform to Business
Annual report (July 2021 - July 2022)

Delivery Hero (Cyprus) Ltd as a provider of online intermediation services, in compliance with Regulation (EU)
2019/1150 - Platform to Business, provides to all Foody business users an Internal Complaint Handling System,
free of charge, that allows them to submit formal complaints regarding technological issues, measures taken
by, or behavior of the Company which relate directly to the provision of its online intermediation services and
which affect the business users and their activities.

Detailed information about Foody's Internal Complaint Handling System can be found in Article 28 of our
published Terms and Conditions for business users. Please keep in mind that this is an official way of resolving
your disputes with the Company that exclusively concerns non legal compliance of Foody with the
abovementioned European Regulation 1150/2019. To contact us for questions about your account or any other
issue, you can always use the "Contact Us" form, which is available on the Foody website or contact your
responsible salesperson.

ANNUAL REPORT ON THE INTERNAL COMPLAINT HANDLING SYSTEM

The number of complaints received and handled by the Company within the period July 12, 2021, until the end
of July 2022, amounts to zero complaints. The number of out-of-court dispute resolution mediations received
by the Company from business users is also zero. It is therefore unnecessary for the period “July 2021 - July
2022" to publish any additional information on the functioning and effectiveness of Foody's internal complaint
handling system (i.e. main types of complaints, average time period to process complaints or aggregated
information regarding the outcome of complaints).



